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Guinness Close
Headless Cross
Redditch

Dear Sir

I am writing to object to the possible granting of an extended licence to
Steps Bar and Bistro for Thursday,I'riday,and Saturday,which I belicve
will allow them to stay open until 2 o,clock in the morning with an
additional 30 minutes drinking up time.

With their present licence my wife and 1 find it a waste of time going (o

bed before 1 o,clock because we know the noise from the Pub will not allow
us 1o sleep,even with our windows closed it is excessive and in summertime
it is much worse .1 is not just loud music but shouting and screaming and |
feel that if this is allowed to be extended for another hour or so it will be
most unfair and against the wishes of local residents.

Yours faithfully

Robert and Pearl Taylor.



Licensing Department
Redditch Borough Council
The Town Hall

Walter Stranz Square
Redditch

B98 8AH

3" November 2014
Dear Sir/Madam

I am writing to object to the application for an extended licence for Steps Bar and Bistro, Evesham
Road, Headless Cross, Redditch. [ understand that the application is to extend their licence on a
Thursday, Friday and Saturday night to 2'0'Clock in the morning with an additional 30 minutes
'drinking up' time.

As a resident of Highfield Avenue this is totally unacceptable within a residential area for the
following reasons:

The prevention of nuisance: under the current set up even with my windows closed we can still hear
the music coming from this establishment this is compounded during the summer months when the
weather is warm and we sleep with the windows open. To extend this any later would be ludicrous!

The Prevention of Crime and disorder: currently at closing time there Is a lot of noise, rowdiness and
at times there has been fighting. We believe this will be increase and get worse if the hours are
extended.

Public Safety: Taxi drivers currently park along along Evesham Road blocking the entrance to
Highfield Avenue, with little regard to residents or pedestrians this is dangerous to the public this is
as a result of the pubs within the area and will be made worse by extending the current opening

hours,

Taking the above into account | fail to understand how extending the opening hours would be
justifiable within a residential area. Even if conditions were put on the licence e.g. windows/doors of
pub to stay closed whilst music playing. This would not be practical especially during the warm
weather and with the smoking laws now in place customers need an outside area to smoke how can
you control/manage this? The answer is you can't as it is not being managed currently under the
existing licence arrangements. in summer months the noise is compounded and as a resident you
cannot enjoy your own garden,

We have lived here 15 years and appreciate that there are pubs within the area but since we moved
here and the changes to the licensing laws and the smoking ban this has gradually got worse. We are

tolerant to an extent however this is one step to farll!

Regards

Martin and Tracey Sellers
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.iighfield Avenue
Headless Cross

Redditch

24/10/2014
Licensing Department

Redditch Borough Council

The Town Hall

Walter Stranz Square

Redditch

B98 8AH

Dear sir or madam,

I wish to lodge an objection to the requested variation of premises license for Steps Bar and Bistro,
Evesham Road, Redditch.

I'have lived in Highfield Avenue for over 15 years, and during this time the noise nuisance from this
premises has increased. This, In part, Is due to the considerable increase In size to the venue and lack
of sound proofing. Also there has been an increase in the number of live and amplified music events
and an extension in the hours business takes place,

During the summer months we can no longer have our windows open. Even with the windows
closed, music can still be heard into the early hours, preventing sleep until the venue closes, We are
also subjected to disturbances form people leaving the venue, which can carry on for several hours

after closure,

Headless Cross is still a residential area, and expecting residents to tolerate noise and nuisance after
midnight is not acceptable,

Yours sincerel

Melvyn Tibbs



.—ﬁghfield Avenue

Headless Cross

Redditch

31" October 2014
Dear Licensing

l'am writing to you as | wish to object to the licence extension for Steps bar,

[ live no more than 50 yards from Steps and we already suffer with the noise from all of the cars and
people attending the premises late into the night.

Both my husband and myself have to work on Saturdays and my husband is also required to work
Sundays. We go to work feeling totally exhausted from not having a good nights sleep from the
nolise from people passing by and also the constant slamming of car doors.

We cannot sleep with our windows open in the summer as the noise is just too much to be able to
sleep.

We do not have any children of our own but we do have tamily who come to visit with their young
children. Our family have now taken to staying with other family members as the disturbance and
nuisance from the premises is unfair on the children through the night.

I think that if the council were to allow Steps to extend their hours it would do nothing but increase
the public nuisance issues that we as residents already suffer. | also worry about crime levels
increasing should people be able to drink for longer periods of time.

I do hope that the panel consider the local residents when deciding as to whether they should this
grant this licence and the quality of our lifestyles and the impact it will have on our working days
too.

Yours sincerely

Mrs A Goode



Robina Akalin
Evesham Road
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ighfield Avenue

Headless Cross
Redditch

12/11/14

Ref: Licensing Application Stéps Bar & Bistro Evesham Road.

Dear Sirs,

We have become aware that the above business has applied to extend their license. Whilst
we generally do want local business to succeed, we feel there must be balance between them
and local residents —particularly when the business concerned is in the heart of a residential
area.

Noise levels from the above business are already near intolerable late nights/early mornings
on Fridays/Saturdays/Sundays, even with double glazing. Our children can't always gel to
sleep and we certainly can't have the windows open. The outcome Is our children can be tired
and at such an important time when they are working towards their GCSEs this is not
acceptable. We note that the rear of the establishment is often wide open to let smokers in
and out and this exacerbates the issue as there is then no barrler (sound insulation) between
the source of loud music/loud clientele and our home.

My wife and I have also hoted rowdy behaviour on occasions from clientele and fear that
intoxication may lead to disorder. We believe that very late opening attracts clientelle from
other establishments once they have closed their doors and that some of these customers are
already more than tipsy. We have had items thrown over our fence on more than one
occasion from the beer garden including beer glasses -this could potentially cause injury. The
last item recovered was a large parasol!

For these reasons we object to any extension of existing licensing hours and feel that the

existing hours are more than generous.

Yours faithfully,

Dr Maurice Bratt



5,2014 at 1:25 PM

lication for extension of license by Steps Bar and Bistro Headless Cross

Date: Sat, Nov |
Subject: A
To:

We arc writing to you to express our concern about the proposed extension to the license at
Steps Bar and Bistro from 1.00am to 2.00am and drinking up time. Thursday,Friday and
Sa!urday.

Don,t they realise that they are surrounded by households an a RESIDENTIAL area and that
people have to get enough sleep to be able to function properly the next day!

If Steps are allowed to say open until 3.00am and we have (o he up carly for school that does
not give us much sleeping time. Mom and Dad have (o be up even carlier for work.

At the moment we are nol able to gel to sleep or are woken up by people shouting and as we
are studying for exams this is not good for us.

It already sounds like hell some nights, because of the rackel al the end of the garden -
Thump Thump of music,shouling,swearing-heard loudly cven through double glazing and
thick curtains. In the Summer we cannot havr our windows open beeause the noise is 100
loud.

Our garden is not a pleasant place to sit or play in the Summer because of the cigarelte smoke
coming over the fence and the swearing. We don,{ want to hear effing this and elfing that.
When Mom and Dad bought our housc the pub was quiet and the parden hardly used.

Now this has changed- for the worse,

It seems that Steps don,t care about the quality of life of their neighbours and the extension of
this license really would be the last straw,

Granting it could be that thin end of the wedge- what is to stop them applying for the rest of

the week as well!?

All of us in the road have been very tolerant with Steps over the years and now feel that they
don,t care about us at all,

We don,t want to be tired at school on Friday. We all need our sleep!

Sebastian and Zachary Bratt aged .zmd .Hi ghficld Ave Headless Cross Redditch
Worcs



“harlotte Vincent
uinness Closc
Headless Cross

Redditch
Worc's

Steps Bar and Club revised opening hours
To whom it may concern,

I have recently been told of the plans to extend the opening hours for Steps. Having not had a letter from the pub or
indeed the brewery about this , I had to read the small letter in the window of the pub.

As a resident, living very close to the pub I am very much against their hours being extended. As it stands now I think
they open too long at the weekends as it is, this is a residential area after all and not the town centre where long
opening hours are acceptable,but 1 can't do anything about this, but i'm hoping to stop this one.

The music is very loud and often shakes my house and myself in it! The summer months are worse, 1d like to spend
more time in my garden, but I very often go inside to get away from the noise. I have to shut my windows carlier than

id like to , to be able to hear my own tv.

| have a lot of urine, sick, glasses, cigarette ends and all manner of clothing in and around my garden every weekend.
Im fed up of having to go on a glass hunt every weekend as [ go into the garden,

] have had damage to my property and people in my garden, which I have reported to the police.

The noise from the pub goers leaving is very loud whether they are waiting for taxis or walking down the road. The
(axis wait with their engines running, the taxis turn round outside the pub, honking horns from other road users and
all the congestion in the road goes on all night.

Once the pub door is closed, there is still people waiting (o get home, having conversations really loudly or
fighting/arguing, the staff then empty the bottle bins in the alley at the side of the pub, and believe me the sound of’
bottles crashing is loud ! Ythen the staff leave and say goodbye and the alarm is put on and the door is slammed and
then the staff get in their cars and drive away. This can be as late as 4 am. I do wonder why I bother to go to bed

sometimes !!

On certain music nights the pub is frequented by people from all over lown, who don't give a monkeys about the area
and the local residents and behave appallingly...fighting is a normal occurrence ( the police are often called out )
sniffing drugs off the dashboard of their cars , taking drugs in the alleyway( 1 have witnessed this ) although this is
most weekends and not specific to certain nights. The police have been called to Steps on numerous occasions.

We have another pub in the local area which opens late and also brings with it it's own troubles. When this shuls at
1am, cveryone will then end up walking down the road to go to Steps as its open later ! Of course if they don't get let
in, then that brings trouble and arguments..If they do then more drinking is had and more noise at 2.30am !

This is a residential area with familics and elderly people living very closc to Steps. Some of us have to get up for
work at the weekend, and those that don't, this is their only time for a lie in and to spend time with their families,
which from the lack of sleep causes adults and children to be irritable .

Please read all the letiers and think very carefully on your decision. Would you be happy to support the new opening

hours if you lived near Steps?

Thank you for taking the time to read this letter.

C Vincent
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